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When to contact the RD on Duty
ANY Serious OCCuUImrence should be reported to the RD on Duty at 909-278-7584 as soon as possible. 1f the RD on
Duty does not respond, page again, and also page the Assistant Director of Residence Life at 909-464-4242.
Examples of serious incidents that should result in immediately contacting the RD on Duty include:

Calls for assistance to the police/911 calls

Assault

Attempted suicide

Death

Fire

Rape/scxual assault

Sertous illness or accident

Breaking and entering

Wanton destruction of public property

Gang fighls

Riots

Maintenance emMergency

Oither incidents that the CA feels require cohsultation or assistance.

The RD on Duty will decide whether the Facilities Manager or the Director of Housing should be informed about

the incident immediately or on the following business day.

Crisis
Crisis situations may be medical or psychological. In cases that arc severe, page the RD on Duty or call 911
immediately. In a crisis situation, the following are steps you can take to make decisions about handling 1t:

Is the student in severe medical danger?*

1. Yes
2 Call 911
£ Page the RD on Duty al 909-278-T884

#Severe medical danger is a situation where one or 2 combination of the following has oceurred:
Cessation of breathing
Cessation of the circulatory system
Significant heat trauma
Extreme bleeding or any other possible life-threatening conditions

Is the student in medical danger?

l. Yes
2 Call Public Safety (869-3070) for medical assistance
o Page the RD on Duty at 909-278-7384

Is the student in immediate danger of harming him/herself?
I, Yes
2. Call Public Safety (369-3070) for medical assistance
3 Page the RD on Duty at 909-278-7884

Are you comfortable talking with the student in crisis?
1. Yes
2 Counsel until the student is out of crisis. Refer the student to Counseling and Psychological Services (B6Y-
3220) for further assistance. Help the student make the appointment and follow up that the student is

obtaining the needed assistance.

I No
2. If you have any doubt whatsoever, refer the student to another stalf member or CAPS immediately.

In many situations, the most imporiant element is to listen and let the student know you are listening to him/her. Be
prepared to aid the student by outlining options, but do not give advice.
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Facilities on Call Policy
It is the policy of Foundation Housing Service to maintain an on-call policy and procedure, in the event th
facilities should need to respond to an after-hours call. The following procedure will outline and define th
steps that shall be used in requesting assistance from facilities.

Procedure

Other than in the case of an obvious emergency, the following persons are authorized to contact
the on-call facilities person: Director of Housing, Assistant Director of Operations, Facilities
Manager, Assistant Director, Residence Life, or Resident Directors (RD).

2. The CA on Duty will usually be the person to receive a request for maintenance after hours. The
CA will determine whether there is a need to contact the RD on Duty. The RD on Duty will make
every attempt to resolve the problem or determine if the problem can wait to the next regularly
scheduled work date.

3. If it is determined that the on-call person needs to be contacted, the RD on Duty and the on-call
facilities person shall make every attempt to resolve the problem via the telephone before the on-
call person responds to the facility.

4. The Facilities Department shall list the on call staff name on the office calendar distributed each
weak






