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MEMORANDOUM 
 

 

May 7, 2004 

 

 

To: Heather Wells, Kathryn Lowitzki, Erika Mariani, Federico Roth, Darren Hubbert 

 

From: Chief Holland 

 

Re: Response to call for service. 

 

 

Dear RD Staff 

 

I wish to thank you for your response to Sgt/ Meyer’s request for assistance during a difficult and stressful time 

this morning and I appreciate your willingness to support us during this time.  

 

Thank you all for your willingness to accept the challenge that was requested of you.  You demonstrated the 

strengths and skills needed to meet this unique problem.  Your professionalism was very apparent for all to see and 

it clearly shined.  This was a team effort and I greatly appreciate your extraordinary performance and attitudes in 

meeting all of the demands that were placed on you. 

 

You can be proud in the fact that you have shown that you will rise to and not shy away from any challenge.  You 

took a stressful situation and stepped up to the plate by demonstrating a can do mind-set.  God was able to use 

your special gifts and talents and it was very prominently seen through your actions, attitudes, demeanor, and your 

professional interactions with your residents.  I greatly appreciate your dedication and professionalism in dealing 

with this very unique and unusual challenge that arose during this time.  This is what team work is all about and it 

was clear it came together this morning. 

 

 

Thank you, 

 

 

Jim Holland 

Chief 

 

Cc:  Charlie Moore, Director of Residence Life 

 Willie Hamlett, Associate Vice President for Student Live 

 Terry Franson, Vice President for Student Life 

 

 
 

 

 

 


